




















Telecommunications & Cable Management

Manage every aspect of your network infrastructure to facilitate planning, improve asset
management, and enhance customer service

With the rapid pace of technological change and adoption, it
is critical that updates to your network are accurately
reflected to facilitate planning, improve inventory control,
and enhance network up-time. With the ARCHIBUS

Activities and Reports include:

Telecom Asset Console
Work Area Equipment by Room
Data Equipment and Peripherals

: : . : Jacks by Room
Telecommunications & Cable Managemgnt _appllcatl.on, you Network Devices and Ports
can manage the network’s system capacity information, the Software by Standards

View Jacks with Multiple Extensions
Employee Telecom Directory

Show Equipment Served by Network Device
Employees by Net Segment

Faceplates and Jacks

Create Telecom Work Requests

location of system connections, maintenance histories,
upgrades, and much more. This indispensable solution does
everything from simplifying trouble-shooting to eliminating
communication discontinuities during the move/add/change :

process so you gain more control over your network instead of S.T'T‘e".lzif,ﬁ Areas Survey
letting it control you. Plus Many More...

Benefits

«  Shortens the planning process by maintaining a well-documented physical network and simplifies
trouble-shooting tasks

«  Extends the lifecycles of telecommunications and data assets by facilitating reassignment of
surplus items

«  Coordinates information and resources among responsible departments to ensure employees get
network access quickly

«  Manages telecom inventory from the Web or intranet to facilitate organizational efficiency

The Telecommunications & Cable Management application enables you
to connect devices and view the trace graphically
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Plan for Network Growth

Accurately documenting your existing conditions allows
for the planned growth of your data and
telecommunications network. You can begin developing
a dynamic inventory immediately. Dramatically reduce
the documentation effort by recording multiple
connections in a single action. You can also easily record
data and voice communications paths. Track logical
systems to help troubleshoot equipment and connections,
leading to timelier problem resolution and better overall
customer service.

« Record multiple connections in a single record, based on
wiring standards, including horizontal cabling systems

« Add summary or detailed backbone information as new
systems are installed

« Document telecommunications hierarchy level values
based on EIA standards

- Efficiently resolve work orders for network devices
Extend Equipment Lifecycles

Staying current with technology means that even
recently-purchased data and telecommunications
devices can quickly become obsolete. By tracking all
your hardware and software assets, you instantly know
what your organization currently owns, who uses what,
and for what purposes. When your organization
upgrades its equipment, surplus devices can be

easily and immediately redeployed to another area of
the organization that can benefit from the technology.

- Track hardware and software with accuracy throughout
your organization

« Manage your costs by reassigning surplus equipment

- Ensure compliance with internal standards and /or
licensing provisions

Coordinate Among Departments

Coordinate efforts among responsible departments such
as Information Technology, Facilities Management, and Human
Resources to ensure that new and relocating employees
get network access in a timely fashion. Once the major
elements, such as work area equipment, are entered into
the system, you can use the application’s move order and
help desk features. For example, the Facilities department
can communicate its plans for moves, changes, and addi-
tions to staff and equipment to the IT department, which
can then identify and assign open jacks and terminal
connections. Work requests for each new connection can
be automatically charged to the appropriate cost center.

- Develop comprehensive lists of complete telecom
information on each employee, including email, phone
number, fax number, and network user name

« Track telephone numbers by employee name, room
number, or jack number

« Combine employee data and telecommunications usage
information

+ Use mobile devices to remotely enter inventory and
condition details

« Comply with HIPAA regulations by securing the network
by room or connection to ensure patient confidentiality

Manage Telecom Data via Web

Your IT staff can document the telecom inventory using
the Windows environment and CAD drawings. Depending
on the level of detail required by your organization, you
can document items only or include connection data so
that the complete communication path can be traced.
Once this data is developed, users with authorized
access can look up telecom information over the Web.

« Supports IT efforts in resolving problems, installing
systems, and upgrading network

« Search telecom data by item, employee, location,
telecom area level, or telecom service type over the Web

Complete the Picture

Use the Telecommunications & Cable Management
application in conjunction with other ARCHIBUS
applications to enhance its capabilities.

« Create move orders using the Furniture & Equipment
Management or Move Management applications to
coordinate relocations with telecommunications equipment

- Create building maintenance work orders with the
Building Operations Management application to
accommodate telecommunications requirements

« Graphically trace circuit information on CAD drawings
using ARCHIBUS DWG Editor or ARCHIBUS Overlay for
AutoCAD® and Revit®

- ARCHIBUS.

Telecommunications

&Cable
Management
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Service Desk

Provide a centralized, self-service portal for common service requests to promote
organizational efficiency and reduce administrative costs

Is your organization experiencing frequent errors and missed
priorities because service requests are not being handled

properly? Eliminate the need for dedicated personnel to handle
service requests and provide a centralized, self-service portal for

common service requests. ARCHIBUS Service Desk is a
Web-based application that provides simple, self-service
processes for commonly requested services, including moves/

adds/changes, room reservations, project management, among

many other requests. Service Desk automates the service
request cycle through Service Level Agreement (SLA)

designations that authorize, prioritize, route, and complete
requests. Increase efficiency, reduce costs, and improve
customer satisfaction with ARCHIBUS Service Desk.

Benefits

Activities and Reports include:

e Open Service Requests by Request Type and
Status

Update/Close Service Requests/Orders
Cost of Service Requests

Cost vs. Budget of Service Requests
Service Provider Performance

Service Request Type Performance
Complete Control of Service Request Cycle
Archived Service Requests

Cost of Archived Service Requests

Service Level Agreement (SLA) Controls
Flexible Workflows and Routing
Automated Escalations and Notifications
Satisfaction Survey Results

Plus Many More...

«  Streamlines requests for all services through simple forms, intelligent workflows, and automated

notification of status changes

«  Reduces administrative overhead and operating costs by enabling a self service environment

« Increases efficiency by enforcing Service Level Agreements (SLAs) to control resource access and

standards

+ Improves performance measurement/analysis and elevates customer satisfaction
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Streamline the Service Request Cycle

As a Web-based portal, ARCHIBUS Service Desk provides
authorized users access to centralized services and
guaranteed performance made possible by rule-based
SLAs. A dynamic request screen provides the requestor
with only those relevant entry forms or fields for a given
request type. Based on who is requesting the service,
the work location, and the type of service needed,
Service Desk selects the appropriate routing and/or
processing of the request.

« Provide 24x7 service desk availability that can
automatically dispatch urgent requests to the
appropriate service provider without the need for
manual intervention

« Identify when a service is available, the projected
response time, and the time to complete the task

« Deliver exceptional value to organizations with extensive
service catalogs and a large employee base by
standardizing available services and enforcing
predetermined policies

- Demonstrate operational professionalism by deploying
an easy-to-use, yet robust solution

Reduce Administrative Overhead and Costs

Enterprise-wide use of self-service Web forms greatly
reduces the workload and resources required to staff a
service desk function for scheduling, dispatching, and
follow-up. In addition, deployment of ARCHIBUS Service
Desk frees operational managers from daily
administrative tasks allowing them more time to
improve overall service delivery at a lower cost. The
application’s automated workflow processes improves
service provision while holding down costs.

« Deliver normalized service offerings to reduce
operating costs, discourage ad-hoc service procurement,
and increase overall transparency of service delivery

« Streamline user request communications through
automated feedback from a status page or via email
notifications of predefined request-status changes

« Automate escalations to eliminate costly delays caused
by non-response of requests

- Establish workflow parameters to re-prioritize requests
and move them to the top of the list as other requests are
completed

SLAs Aid Management Control

« Provide intelligent SLA selection that assigns requests
based on type of need, authorization level, expertise,
and resources required to satisfy the request

« Create automated routing that forwards requests for
required approvals and, based on the SLA, accelerates
urgent requests to service providers within seconds of
submission

« Transform a service request into a work request for
maintenance issues through seamless integration
with the ARCHIBUS On Demand Work application using
the same SLA to ensure targets are met and to report
work order status

Improve Measurement and Performance

Service Desk measures response and completion times
and compares them to SLA requirements. This helps
detect performance issues and gives justification to
correctly assign the required resources. At the same
time, this application provides analytical tools and other
capabilities so managers can:

« Analyze service requests by division, department, or
building to determine resource expenditure trends and
potential problem areas

« Use summary reports that offer insight into spending
patterns for improved resource oversight and assist in
the budgeting process

« Report on metrics easily to assess compliance with
internal standards or benchmarks

« Increase customer satisfaction through an efficiently
run service function that empowers requestors to help
themselves while respecting their time constraints

© 2008, ARCHIBUS, Inc. All rights reserved.



Efficiently managing maintenance tasks is vital to keeping your

On Demand Work

Schedule, dispatch, manage, and report maintenance tasks efficiently using self-service

capabilities to reduce operational costs and increase customer satisfaction

organization’s infrastructure and facilities running smoothly.

Activities and Reports include:

Stay on track with ARCHIBUS On Demand Work - a Web-based * Open Work Requests by Problem Type and
application that automates all the steps of the on demand « Workload Reporting with Estimated Hours
. e Open Work Requests
malnten.ance process, from 'requests, to approva!s, to « Cost of Work Requests
scheduling and work order issuance, to completion and . COS;VS'EUdgEtROfWWk Requests
, . . . e Archived Work Requests
feedback. On Demand Work’s self-service functionality helps o G L o s sis
lower operating costs by enforcing process control and keeping * Flexible Workflows and Routing
inf . ibl d . ble. Thi e Schedule Craftspersons and Tools
information current, accessible, and actionable. This 0 Wk e EEE
centralized repository enables improved forecasting and * Automated Escalations and Notifications
. .. . . . e Estimate Costs: Trades, Tools, Parts, etc.
budgeting to optimize operational effectiveness. Raise customer « Satisfaction Survey Results
satisfaction levels by empowering requestors and * Escalations of Work Requests
e Service Level Agreement (SLA) Controls

communicating with them at every step of the process with

ARCHIBUS On Demand Work.

Benefits

Plus Many More...

«  Simplifies the request, dispatch, and feedback processes of maintenance tasks to improve service

provision

»  Reduces operating costs through automated workflows and streamlined communication

»  Provides a seamless link to Service Level Agreements (SLAs) to enforce standards and increase

efficiency

»  Enables improved forecasting of maintenance and capital budgets
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Simplify the Maintenance Process

As part of an easy-to-deploy Web-based platform, On
Demand Work provides an intuitive, self-service
environment for work requests, which can be easily
extended to your entire organization. Deployment of
On Demand Work frees operational managers from daily
administrative tasks allowing them to spend more time
improving overall service delivery at a lower cost.

« Enable standardized maintenance provision to reduce
costs, discourage ad-hoc processes, and increase overall
transparency of service delivery

« Identify when a resource is available, the projected
response time, and the time to complete the task

« Approve or reject actions to maintain control over work
requests using rules-based workflow

« Group work requests to work orders by priority, location,
or trade enabling the most efficient dispatch and
execution of work tasks

« Provide work requestors with automated email feedback
at each status change

Reduce Operating Costs

On Demand Work cost-effectively manages the flow of
work requests and work orders to either internal or
external work teams. The application also reduces the
cost of reporting based on efficient data capture and
reuse when compared to the inherently
resource-intensive efforts required for paper-based
processes. In addition, On Demand Work provides a
Planning Board™ function to help supervisors easily and
effectively plan work and schedule craftspersons. This
function integrates pre-defined rules such as service
windows and vacations/holidays when assigning work
tasks. Supervisors can prioritize work effectively,
ensuring critical tasks are handled in a timely manner.

« Simplify the maintenance process by organizing
craftspersons into work teams, provide specific steps for
estimating costs, and assign work efficiently using the
Planning Board function

- Ensure the appropriate trade or service provider receives
the correct maintenance requests on time, so they can
take action immediately

+ Automate escalations to eliminate costly delays caused
by non-response of requests

- Establish workflow parameters to re-prioritize requests
and move them to the top of the list as other requests are
completed

« Reduce costs of responding to inquiries by using dynamic
updates to a centralized status page or via automated
email notification at predefined status changes

Enforce Standards with SLAs

Integration of Service Level Agreements (SLAs) and
role-based security ensures customers get the level
of service defined by SLA parameters. Deployment of
ARCHIBUS On Demand Work will:

« Allow work requests to take advantage of SLAs that
define work team obligations, service windows, and
performance measurements

+ Measure response and completion times to detect
performance issues and provide timely information for
continuous process improvement

« Provide intelligent SLA selection that assigns requests
based on need type, level of authorization, expertise, and
resources required to satisfy the request

« Create automated routing that forwards requests for
required approvals and, based on the SLA, accelerates
urgent requests to either internal or external work teams
within seconds of submission

Improve the Planning Process

By capturing data centrally on maintenance costs by
division, department, building, equipment, problem
type, among others, ARCHIBUS On Demand Work helps
managers plan effectively for budgets and optimize
service levels. Other use-case examples:

« Assist with capital planning by reporting on equipment
usage, parts, and service information

« Use summary reports to gain the proper oversight of
various spending categories

« Track and report on parts inventories, equipment
maintenance data, and work requests of all types

« Create reports to help allocate resources, justify
additional personnel or purchase of capital equipment,
and forecast future maintenance budgets

« Collect and report on metrics required by third party
regulatory mandates more efficiently than paper-based
processes

ARCHIBUS
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and decrease operating costs

Whether your organization maintains its own facilities and
infrastructure or uses outsourced resources, you typically
face the challenge of increasing workloads and backlogs
combined with the pressure to reduce costs. The ARCHIBUS
Building Operations Management application allows you to
cost-effectively manage on demand or preventive
maintenance (PM), improve internal and outsourced service
provider performance, and simplify forecasting and
budgeting. Building Operations Management puts all of
those capabilities—and more—easily within reach so you
gain more control over your workload instead of letting it
manage you.

Benefits

Building Operations Management

Track and manage on demand and preventive maintenance to improve work load balancing

Activities and Reports include:

Review Status of Work Requests

Highlight Rooms with Active Work Requests
Create/Update Work Request

Review Trades Workload Levels
Craftpersons Availability and Performance
Review Maintenance History for Equipment
12-Month PM Work Schedule

PM Schedules by Equipment

PM Procedures and Steps

Equipment Failure/Replacement Analysis
Understocked Parts

Parts Usage by Equipment

Closed Work Requests by Building

Actual Costs vs. Budgets for Accounts

Work Request Backlog

Plus Many More...

« Improves performance of internal and outsourced service providers by prioritizing tasks and

avoiding work backlogs

»  Enables evaluation of work order requests to optimize labor/materials and minimize operating costs

«  Simplifies the work forecast and budgeting processes by easily accessing historic data

«  Tracks preventive maintenance programs to validate expenditures and comply with internal

standards or regulatory mandates

+  Maximizes customer satisfaction through Web-based processes
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Work Status

Review status of work by phases of completion to assess available
resources and plan future work

Quickly graph work requests by problem type to isolate areas
forimprovement
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Manage Work Volume Efficiently

Status reports let you follow the progress of multiple
work orders from start to finish. Easily choose to
approve or reject work requests, change the status, and
prioritize the workloads. You can also manage backlogs
of uncompleted maintenance requests, move them back
on track, and coordinate preventive maintenance
schedules with on demand work.

+ Check on work being currently performed, maintenance
scheduled for a specific date, and uncompleted orders
that need rescheduling

« Automatically debit your inventory with parts consumed
and identify reserve parts

« Assign available resources by consulting an updated
parts inventory

- Identify maintenance or equipment deficiencies by
sorting work by problem, cause, equipment, or location

Optimize Resources to Minimize Costs

Prolong the life cycles of your equipment by
implementing preventive maintenance systems and
procedures. By tracking accumulated repair and
maintenance costs, you can then determine whether it is
more cost-effective to repair or replace aging
equipment. Develop actual cost-to-budget comparison
reports on preventive maintenance activities to
pre-empt budget issues.

- Schedule and monitor regular preventive maintenance
procedures

- Eliminate costly duplicate efforts, such as needlessly
sending two craftspersons to do the same job

« Evaluate equipment and craftperson performance to
improve customer service and control costs

Forecast and Budget with Confidence

Maintaining an easily accessible maintenance history
makes it easier to forecast future operating costs and
capital budgeting. Review and summarize work
histories, analyze labor usage, and generate cost
expenditure reports. Determine the root cause and
frequency of equipment failures and downtime, so you
can focus on preventive measures.

+ Analyze the value and performance of your equipment

« Review labor usage and trends

- Document common causes of equipment breakdown
and mean time between failure statistics

- Generate cost expenditure reports by building,
department, or cost center for future reference

Comply with Regulatory Requirements

Reduce the threat of heavy fines and employee
accidents. Flexible data collection helps satisfy the
regulatory requirements of various agencies. You can
also record safety maintenance requirements and
establish preventive maintenance procedures that
document steps required for compliance.

« Collect data pertinent to life safety and environmental
requirements (such as those needed for EPA and OSHA)

« Track equipment lockout or tagout status

« Document equipment performance history

Respond Quickly to On Demand Work

Respond quickly to on demand work using
cost-effective Web-based processes. Empower
operations personnel by giving them easy access to
information using ARCHIBUS Web Central. Allow internal
or external service providers to access, update, and
close-out their work orders. In addition, link Building
Operations Management with other ARCHIBUS
applications such as Service Desk, Condition
Assessment, Environmental Sustainability Assessment,
Work Wizard, and Project Management - to create a fully
integrated enterprise asset management system.

« Allow craftpersons to record their work via mobile
devices

« Enable on-the-spot work scheduling during condition
assessment tours

« Assign budgetary values to improve overall facilities and
infrastructure sustainability

+ Share data with Work Wizard to schedule preventive
maintenance, level work loads, and identify scheduling
conflicts

- Initiate work requests linked to projects to ensure
benchmarks are met

'ARCHIBUS.

Building
Operations
Management
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Work Wizard

satisfaction

The fluctuating nature of on demand work or help desk activity
makes it difficult for organizations to predict the volume of work
requests or plan in advance of needs. Any tool that can help
better manage the process will improve help desk productivity
and enhance customer service. The ARCHIBUS Work Wizard can
successfully extend responsibility for work request management
processing to everyone in the organization. It streamlines the
work order process while supporting existing business practices.
Compress processing time to increase customer satisfaction and
decrease costs, all with minimal training.

Benefits

Streamline work order and help desk processing to improve efficiency and customer

Use Cases and Reports include:

Use Cases

o Work Order Management

e Help Desk Operations
Call Center Functions
Labor/Material Tracking
Estimating/Scheduling Activities
Condition Assessment Reporting

eports
Work Requests by Work Order
Work Requests Summary
Work Requests Summary Statistics
Work Requests Craftsperson Assignments
Work Requests Parts Assignments
All Work Orders Summary
Work Requests Survey Statistics
Plus Many More...

Streamlines the work order process to reduce administrative costs and improve customer satisfaction

Reduces processing time by displaying critical information and filtering out irrelevant data
Updates work orders instantly to provide up-to-the-minute status reports

Deploys quickly and easily with minimal training while maintaining existing business practices

ﬂ ARCHIBUS/FM Work Wizard

EDesYow, Toag R S B R B e e = = e ———
(T = T T e " — _
| Create/Edit | ppprove  Schedule Issue Examine Update Suvey
EY Work Wizard Default View
4 Work Request Code |W‘ukﬂml.,. Problem Type IDdewmtRe,_‘_i | | ‘Work Request Code | Problem Type| Building Code | Floot Code| Rioom Code
(3] 950000031 mﬁh INSTALL 2002-05-09 ] 950000018 ELECTRICAL HQ 18 1o
| g cWokDidar
950000030 Clozed MECHANICAL
950000029 Closed | SAFETY There was a new cubicle installed in my area and the electrical connection was never completed.
3] 950000028 Assigned to PAINT Please hook up the electrical connections so that we can install our computer equipment. Please
SRR I s have this done ASAP as we can not do any work until the connections are completed.
[y 950000027 ELECTRICAL
| INSTALL

|npprove]DestrhUon|WgeT0|0pﬁu'm

Status
O © Requested
% © Reviewed/On Hold

% C Rejected
v' © Approved

Primary Trade Required

ELECTRICIAN-I .

The Work Wizard makes it easy to check on the status of any work request

Priority
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Keep Customers Satisfied and Reduce Costs

The Work Wizard helps you complete any type of work
request quickly, inexpensively, and accurately the first
time, boosting customer satisfaction. The application
can be quickly deployed with minimal staff training. You
can issue a request directly to the field for fast problem
resolution. Control inventory and expenses by recording
actual costs, parts, and labor required to resolve a work
request. The Work Wizard maintains a running history of
building and equipment maintenance, allowing you to
better estimate and plan for future jobs. The Work
Wizard can also record customer satisfaction levels
following the completion of a job, providing useful
feedback on the work performed.

- Immediately issue requests to the field for emergency
situations

« Log actual costs, parts, and labor associated with a
specific job

- Measure the effectiveness of the process with customer
satisfaction surveys

Take Control of Operations

Take control of work order management by closely
tracking the status of each order. The Work Wizard
guides users through the entire process, ensuring that
no step is skipped or taken out of sequence. See your
workload at a glance and more efficiently assign work,
based on priority or available resources. New requests
can be flagged as they arrive, helping you better plan for
work order volume and stay in control of your process.

- View workload by location, trade, priority, craftsperson,
scheduled date, among other options to quickly assign
and dispatch people to the most important tasks first

- Identify new work requests with auto-notification and
color-coding features

« Easily access the details of every work request and work
order in the system to avoid scheduling conflicts or
unnecessary site visits

« Allow craftspeople to update work order statuses from
the field using mobile devices

Maintain Your Own Practices

The Work Wizard adapts to your existing work process,
letting you manage each phase of work according to
your own business practices, without costly
customization fees. You decide which steps to include;
it is easy to change these preferences as your process
changes. Streamline your workflow process with

features that allow quick access to information and
automatic data entry in multiple places.

« Open architecture of Work Wizard allows for easy
personalization “out-of-the-box”

« Customize your work order flow to reflect your process
and avoid costly re-training

« Enforce your work process and standards with process
control and validation checks

+ Reduce manual input and maintain data integrity with
auto-add and auto-complete features

Deploy Quickly to Complete the Picture

The Work Wizard is easy to deploy with minimal training
or retraining required, enabling you to generate positive
results quickly. Use the Work Wizard in conjunction
with other ARCHIBUS applications to further enhance its
capabilities. The Work Wizard and the data it generates
is 100% compatible with other ARCHIBUS applications.
Information entered in one application can be
immediately leveraged in another.

For example, the Building Operations Management
application extends the capabilities of the Work Wizard,
allowing you to track and schedule preventive
maintenance, level work loads, and identify scheduling
conflicts. In addition, you can also use Work Wizard
within the Condition Assessment and Environmental
Sustainability applications to generate work requests for
deficiencies found during the assessment process.

« ARCHIBUS Web Central® expands work request
capabilities to the rest of the organization

« Associates simply submit their requests via the Web and
can monitor the request’s ongoing status

- Create preventive maintenance requests in ARCHIBUS
Building Operations Management that appear directly in
the Work Wizard

"ARCHIBUS.
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Every year, natural and man-made disasters cause tremendous
dislocation and financial loss to organizations. ARCHIBUS
Emergency Preparedness allows you to plan for potentially
disastrous situations and effectively respond and quickly
recover in the event of an actual disaster. It helps provide rapid
access to critical facility, infrastructure and occupant information to
ensure life safety procedures are followed, property is protected,
and disruption to normal operations is minimized. ARCHIBUS
Emergency Preparedness can serve as your primary tool for
maintaining and providing accurate information to those who
need it most in the event of a disaster.

Benefits

protect property, and reduce insurance costs

Emergency Preparedness

Ensure business continuity and expedited recovery in the event of a disaster

Activities and Reports include:

Egress Plans

Hazardous Material Plans
Advisory Bulletin for Employees
Emergency Contacts by Employee
Recovery Team Escalation Contacts
Update System Status

Update Room Status

Update Equipment Status
Employee Status by Building
Status Summary

System Dependencies

Regulatory Compliance
Equipment & Dependent Systems
Plus Many More...

Provides a proactive emergency operations management posture that can potentially save lives,

Enables quick access of accurate information to make critical life-safety decisions during a disaster
Organizes information to implement disaster recovery plans and quickly resume normal operations

Assists in expediting insurance claims and negotiating more favorable coverage terms
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Emergency Preparedness lets users view systems and zones within floor plans to provide critical safety information

to emergency responders
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Establish Proactive Readiness

Developing an emergency preparedness system is

vital to ensuring the protection of life and minimizing
damage during a disaster. Take stock today of the data
you currently track to determine its value during a crisis
situation. For example, fire, police, and other emergency
“first responders” will need information about your
facilities to help them perform their duties.

« Provide reports on employee locations, buildings’ means
of egress, and where hazardous materials are kept

« Define critical systems, dependent systems, and their
zones

- Identify equipment, systems and their interdependencies
to quickly determine the chain effect of failures

- Ensure all data and applications will be accessible in
times of emergency, whether via the Internet or another
remote method

- Update facilities’ egress plans and hazardous material
plans on a regular basis, especially after a facilities
project or move

« Negotiate more favorable insurance coverage based on
pro-active planning

Ready to Make Critical Decisions

The ARCHIBUS Emergency Preparedness application
allows you to prepare your facility and your staff to
respond to and manage all types of emergencies, from
a non-life threatening flood in your data center, to a
potentially more serious event such as a chemical

spill in a biotechnology lab. In the event that disaster
strikes, first priorities include ensuring life safety,
protecting property, limiting disruption to critical
operations, and reducing financial losses. ARCHIBUS
Emergency Preparedness can help ensure that you have
the information you need at your fingertips, and the
ability to communicate this information during a work-
place emergency.

« Gain access to your data from a remote location via
ARCHIBUS Web Central® or off-site backups

- Usereports on evacuation plans, employee locations,
and locations of hazardous materials to make quick,
informed, and life-saving decisions

« Collect information using wireless devices and provide
status updates, as available

- Generate emergency advisory bulletins for employees
and managers

Assess Conditions

Condition assessments will determine the extent of the
damage as a result of the crisis event. Using the
application you can apply a status or condition to any
person, place or asset tracked within the database.

« Determine whether assets are repairable and which need
to be replaced by comparing existing inventory data to
current conditions

- Record and evaluate the condition of structures, utilities,
systems, and equipment

Resume Normal Operations Quickly

Begin preparing the affected facilities to resume
operations. Comparisons of “before and after” will
ensure that the organization is properly outfitted with its
required systems and equipment.

« Create work orders in the ARCHIBUS Building Operations
Management or On Demand Work applications to
schedule equipment repairs

« Usevacancy reports in ARCHIBUS Space Management
to make provisions for relocating employees

« Consult existing inventories maintained in the ARCHIBUS
Furniture & Equipment Management or Telecom & Cable
Management applications to determine new equipment,
supplies, and systems needs

- Create an escalation contact list so recovery team
members can quickly approve decisions and purchases
necessary for returning the division to normal operations

Assist in Financial Recovery

Plan for long-term recovery (including capital spending)
for new facility and infrastructure requirements.

« Prepare insurance claims using the data collected during
your recovery process

- Compare the options of rebuilding versus purchasing or
leasing new space using the ARCHIBUS Real Property &
Lease Management application

- Identify, track, document and summarize relocation/
recovery costs for insurance carriers, tax authorities, and
other external or internal entities

ARCHIBUS.

Emergency
Preparedness
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Condition Assessment

Create a central repository to effectively manage deferred maintenance liabilities and
recommend corrective actions

Could you easily justify increased deferred maintenance and

) Y i ' Activities and Reports include:
capital renewal spending based on static, possibly outdated

? i R Deficiencies by:
reports. The ABCHIBUS Cond{tlon Assessment appillcatlor.\‘ ‘ e emeemuin o JNI
provides an objective, dynamic process for evaluating facilities * Total Estimated Cost to Correct
and infrastructure to help substantiate resource needs based : Ef:_,rr’rfter:ft'm Specification Institute (CS)
on organizational priorities. With Condition Assessment, users Plus:

Management Report by Condition
Management Site Report By Building
Corporate Project View

Regional Project View

Site Project View

Group Assessment Project View

And Many More...

can access an accurate, timely repository to better plan
corrective measures and improve an organization’s overall
Facility Condition Index. Successful deployment will result in
higher satisfaction of facility occupants at a lower total cost of
operations.

Benefits

»  Prioritizes problems for correction, based on objective measures and organizational needs

»  Provides a dynamic, central repository of condition information to enable proactive identification of
deficiencies and extend asset life

«  Demonstrates how costs are associated with corrective measures to justify budgets

«  Utilizes existing data maintained in the ARCHIBUS repository to reduce data collection costs

M&E Assessment Project i

X0 Records for Activity Project Name: Ll i —
ARCHIBUS ~ ASSESSMENT-HQ-17-QTR2 BB Viom Bt 5 Giions Tosks Windom ol

ondition Assessment Scoreboard

ASSESSMENT-HQ-17-2003-0TR2

T —
Log Number: 63 Building Code: FromDatn o |
Description: Make-up air unit, indoor Floor Code: T T — J

spnsn, N/LP gas, 2000 CFM, Room Code:
Recommended Action  Replace Problem Location T Oty with Acte Wark Crders g 5
Conditions Priority: Code Compliance Status: i —— Delaysd Friority
Conditions Value: Poor Cost - Estimated (Expel - 1
Date Assessed: 07/08/2008 Cost - Estimated (Capit M‘M Cost Effective
Assessed By: Rob Johnsson Cost - Actual (Expense)]
SCI Classification 15000 Cost - Actual (Capital): e
Equipment Code: HVAC Cost To Replace: o R om,
Site Code: MARKET

Company image

Maintain

HNat Entered

Friday, Saptember 14, 73935 PU

dhPrecs | BiPmce | Droom_ cen. |

Dsne

Log Number: 64 Building Code: H
Description: Air handling unit, built-up Floor Code: 17

single zone, horiz/vert. Room Code: MECH 2
Recommended Action Repair Problem Location East Wall
Conditions Priority: Environ. Code Status: N/A
Conditions Value: Fair Cost - Estimated (Expense) $1,492.50
Date Assessed: 07/08/2008 Cost - Estimated (Capital): $2,481.75
Assessed By: Rob Johnsson Cost - Actual (Expense): $0.00
SClI Classification 15000 Cost - Actual (Capital): $0.00
Equipment Code: HVAC Cost To Replace: $69,925.00
Site Code: MARKET

ARCHIBUS

Collect condition assessment data in the field, identify high-priority items
at a glance, and drill down for detailed reports
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Prioritize Corrective Actions Objectively

ARCHIBUS Condition Assessment provides an objective,
systematic framework for prioritizing work on your
buildings, systems, and equipment. Each asset is
assigned a numerical rating to determine the level of risk
it poses to the organization’s overall mission. When
presented in the Condition Assessment Scoreboard,
these figures help you quickly determine how an asset
rates in areas such as life safety, requlatory demands,
operational support, or in other user-defined categories.
This scoreboard enables you to objectively identify
situations that require the most immediate corrective
action.

« Improve information accuracy and consistency by
applying standard assessment guidelines across the
organization

- View consolidated data on all projects, groups of
projects, or functional area projects

« See at a glance which areas of your facilities or
infrastructure require immediate attention

« Analyze the impact the condition of assets has on your
organizational mission

Dynamic Repository to Identify Deficiencies

Condition Assessment can also be used to
cost-effectively document the nature and extent of a
problem as well as the options for corrective action.
Using Windows mobile devices, you can synchronize
condition descriptions, add digital images, and include
the recommended action, such as clean, adjust, remove,
repair, or replace. Submit a work request using the
integrated ARCHIBUS On Demand Work order system or
other existing CMMS applications.

- Extend asset life by identifying minor repair issues before
they escalate to more serious problems, such as damage
to adjacent assets or total component failure

+ Reduce downtime through the proactive identification of
asset deficiencies

- Demonstrate that suitable mitigation measures are in
place to manage identified risks

« Integrate assessment and work order management for
closed-loop problem resolution

Justify Spending

With Condition Assessment, you can demonstrate how
costs are associated with corrective measures, which in
turn are tied to an asset’s strategic role in your
organization. Associate capital and expense dollars with

correcting property, plant, and equipment deficiencies,
which may include life and fire-safety code violations,
non-compliance with handicapped access guidelines, or
environmental issues. Regardless of the asset, you can
use ARCHIBUS Condition Assessment to track its
condition, plan for corrective action, and prepare
budget scenarios to obtain proper funding.

- Prepare budgets for capital renewal, preventive
maintenance, and repairs with ease

- Triage spending by focusing inspection on the most
susceptible assets

« Compare results from different time periods to determine
a facility’s or organization’s improvement

« Weigh the importance of your physical property, plant,
and equipment and allocate funds to the most critical
areas

Reuse Data to Reduce Collection Costs

ARCHIBUS Condition Assessment leverages information
about space, equipment and systems that may already
be maintained in the ARCHIBUS repository. Over time,
you can add details on the condition of these assets by
simply adding them to your mobile collection device.
Generate pre-formatted assessment reports at a global
or individual asset level to help determine total cost of
ownership and guide preventive maintenance
strategies.

« Present complete, defensible condition assessment
findings to decision-makers for funding

« Reduce data collection and analysis efforts by applying
assessment criteria to existing ARCHIBUS asset data

« Easily import and export asset data and assessment
values to facilitate assessments

« Collect data in the field efficiently using supported
Windows mobile devices or tablet PCs

ARCHIBUS

Condition
Assessment

© 2008, ARCHIBUS, Inc. All rights reserved.
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environmental profile

Leading global organizations are realizing the strategic value
of environmental sustainability and the social responsibility to
conserve resources and reduce waste generation. The
ARCHIBUS Environmental Sustainability Assessment
application delivers an objective methodology for creating a
balance between people, infrastructure, facilities and their
effect on the environment. It helps identify which assets
should be repaired, renovated, or replaced to achieve
environmental efficiency goals or support other program
objectives. Organizations can now establish proactive processes
that are both environmentally and economically defensible.

Benefits

Environmental Sustainability Assessment

Measure performance indicators and mitigate risk to raise the organization’s

Activities and Reports include:

Assessment Project Statistics by:
Organizational Priority

Region

Site

Building

Floor

Room

Equipment

Deficiencies by:

e Recommended Action

e Sustainability Rating

¢ Total Estimated Cost to Correct
Plus:

¢ Unsuitable Assessment Items Budget by Priority
o Assessments with Active Work

» ldentifies which assets should be repaired, renovated, or replaced to achieve environmental

efficiency goals or support an existing LEED™ program

«  Provides ability to assign budgetary values to improve overall facilities and infrastructure

sustainability

«  Helps establish proactive sustainability processes that can improve operational efficiencies,

enhance stakeholder perception, and boost asset values

«  Leverages existing information residing in the ARCHIBUS repository to reduce data collection costs

Fleet Assessment Project

‘A
A ®) Records for Activity Project Name:
ARCHIBUS ~ ASSESSMENT-HQ-17-QTR2

Bl fe Yoo Bxport (15 Gptors Jock fimdeer biolp

Filber Scomboard Duta to snéy dems for
Prajecsin)

Ak A Clomat |

[ENVEUST ASSESS 15T AN

I I

Log Number: Status: Schef|| Fremtam | |
Description: Truck Exhaust Leakage Cost - Estimated (Expense): $2,70 | yopwe [ |
Sustainability Priority: Emission Assigned To: Jim o =

Site Code: MARKET Approved By: Jack SISk e
Equipment Code: FLEET Date Scheduled: 10/12|

Problem Location: Exhaust System Date Sarted: 10/12|

Recommended Action:  Replace Date To Review: 10/24

Assessed By: Rob Johnson
Date Assessed: 10/06/2007
Date Verified:

ARCHIBUS

down for detailed reports

Friday, Septemser 14, 2007 43034 Pl

Assign sustainability ratings from the field, easily identify
high-priority items, monitor conditions over time, and drill
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Prioritize Corrective Actions

The ARCHIBUS Environmental Sustainability Assessment
application lets you assign each asset a numerical
condition rating (based on predefined criteria) and a
weighted multiplier (based on organizational priorities).
When presented in the Assessment Scoreboard, you can
quickly determine how an asset rates in areas such as
energy consumption, water use, solid waste reduction,
indoor air quality, and more. This lets you objectively
identify the most urgent situations.

- Improve information consistency by providing standard
assessment guidelines across the organization

- View consolidated data on all projects, groups of
projects, or functional area projects

« See at a glance which areas of your facilities or
infrastructure require immediate attention

Easily Identify Areas for Improvement

The application enables you to demonstrate the positive
effects that environmentally-friendly equipment and
processes have on your organization. The application
lets you benchmark your consumption, for example,
against ideal levels, and take the steps necessary to
replace or improve the performance of inefficient assets.
The application also allows you to associate capital and
expenses with correcting deficiencies.

- Prepare budgets for capital renewal, repair, and
preventive maintenance

« Compare results from different time periods to determine
a facility’s or organization’s improvement

« Increase asset values by maintaining attractive,
environmentally-sound facilities and infrastructure

Establish Proactive Processes

Increasing sustainability ratings across your organization
may translate into increased operational efficiencies. For
example, an initiative to reduce solid waste may lead to
more paperless processes. Having sustainability data
lets you manage proactively to hold down costs. Track
the environmental impact of your assets throughout
their lifecycles, from acquisition to use to disposal, and
better exercise social responsibility.

- Translate the idea of sustainability into practical actions
and daily decision-making

« Link organizational sustainability efforts at local,
national, and international levels

« Present complete, defensible sustainability findings to
other decision-makers or opinion leaders

Reuse Data to Increase Knowledge

Leverage the information already maintained in
ARCHIBUS to reduce subsequent data collection costs.
Over time, you can add details on these assets’ conditions
according to your organization’s criteria. Assessment
reports can be generated at a local or global level to
gauge your environmental performance and help
identify strategies to improve.

« Reduce data collection and analysis costs by applying
assessment criteria to existing ARCHIBUS asset data

« Easily import and export asset data and assessment
values via Windows mobile devices or tablet PCs

+ Re-use environmental sustainability data to support
your organization’s LEED program

TEAMS: Environmental Management and Compliance

To address more complex needs, Web-based ARCHIBUS
TEAMS (Total Environmental Asset Management System)
provides a complete management and compliance
solution. The TEAMS modules listed below can supplement
an existing ARCHIBUS deployment or can be implemented
individually on a stand-alone basis.

(6 Compliance & - Consolidate EHS Programs h
Financial Management - Track, Liability Permits & Plans
\\ J
Environmental - Compare Data to Standards
Monitoring - Plot and Review Trends
@ - - - - N
Environmental, - Incident Reporting & Tracking
Health & Safety - Identify Problems by Location
\. J
‘Z Clean - Locate Hazardous Materials
1 A [l Building - Manage Abatement/Renovation
(G Green - LEED Project Scoring & Tracking h
\/ Building - Evaluate Best Practices; Calculate Savings
S J
MSDS - Maintain MSDS Inventory
Management - Facilitate Annual Reporting
7 - - N
m Waste - Track Storage by Profile/Location
% <9 Management - Manage Emissions, Discharges, Shipments

J

Visit: www.asc-teams.com for more information

ARCHIBUS.

Environmental
Sustainability
Assessment
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Maintaining your organization’s fleet of mobile assets is crucial

Fleet Management

Optimize the utilization and performance of your mobile assets

to the safety and efficiency of your operations. Optimize fleet

performance by tracking every vehicle’s usage, availability,
maintenance schedules and more with ARCHIBUS Fleet
Management. Combining this information with other facilities
and infrastructure management data also improves your ability
to control costs and assign resources. Fleet Management can be
personalized and added to an existing ARCHIBUS deployment
or can be implemented separately as a stand-alone solution. Itis
configured, personalized, and deployed via a client server or
Web-based platform based on client-specific needs.

Benefits

Activities and Reports include:

Vehicle Inventory

Manage Leased or Owned Vehicles
Assign to Employee or Department
Maintenance Task Library

Ad Hoc Tasks

PM Tasks and Schedules

Repair Orders

Combine Repair and PM tasks
Motor Pool (Dispatch) Scheduling
Request Vehicle

Prevent Scheduling Conflicts

Labor Management

Parts Management

Fuel Tracking

Calculate Labor, Parts and Other Costs
Reimbursable Billing

Automated email

Plus Many More...

«  Optimizes fleet utilization and avoids unnecessary capital investment

«  Boosts fleet availability through improved preventive maintenance

« Lowers operating costs by enabling implementation of experience-based maintenance programs

»  Promotes compliance with fleet policies and operating procedures

/= ARCHIBUS Web Central - Intemnet Explorer

@\-Q_

Actions:
</ Creats Repair Order
« Update Repair Order

Reports:

< View Repair Order

View Repair Orders by
Vehicle Code

View Repair Orders by
Requestor

Bl view Cverdue Repair
Orders

View Historical Repair
Orders by Vehicle Code

View Historical Repair
Orders by Requestor

Fleet Order ID - Vehicle Code - Requested by B

[ | [aut [ ] =4
78 AUT-CHV-IMP1 BRADY, TONY

w AUT-TOY-CAN1 BLUM JOFL -

74 AUT-HON-ACCT £ hitp//localhostB080 archibus/loginaxnw - Intemet Explorer provided by Dell =

Requested by:
Requestor Department Code:
Reimbursable:
Vehicle Code:

Date Vehicle Requested:

Date to Perform Work:

Date of Est. Completion:

Date Completed:

Shop Code:
Repair Type:

Comments:

BLUM, JOEL

ENGINEERING

AUT-TOY-CAM1
9/26/2007

September 26, 2007
9/26/2007

September 26, 2007
9/27/2007

September 27, 2007

CAR_SHOP
REPLACE

Runs poorly, water coming out of tailpipe

Done.

@i Local intranet | Protected Mode: OFf

Easily manage your
maintenance schedules,
vehicle availability, and
service parts inventory

Time of Est. Completion: 03:00 PM

03:00 PM

Time Completed:

Cause Type: ENGINE

Parts |

€& Local intranet | Protected Mode: Off

with detailed reports
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Maximize Resources

Whether you manage a fleet of ten or of ten thousand,
ARCHIBUS Fleet Management offers a cost-effective way
to keep all vehicles running in top form. Track the
performance of each unit to optimize equipment
lifecycles and determine the true cost of ownership.

« Enter data while on the road via handheld technology

« Make smarter purchasing decisions based on historic
vehicle use and costs

« Run utilization reports to track actual usage

Proactive Preventive Maintenance

Extend the life of your fleet by utilizing preventive
maintenance features and reports within the
application. Replace parts before they fail, improving the
overall availability of your mobile equipment. Improved
vehicle and equipment uptime means higher asset
utilization, so you can meet your transportation needs
with fewer units. A well-documented maintenance and
repair history will also provide greater resale value once
assets are retired.

+ Keep fleets in prime operating condition by tracking
preventive maintenance

« Report on preventive maintenance breakdown ratios

- Trigger work requests for preventive maintenance by
linking with other applications

Control Costs and Downtime

Vehicle information can be easily integrated with other
facilities and infrastructure management functions,
providing a broad perspective from which to manage
costs. Labor hours and materials costs can be fed from
Fleet Management into other enterprise-wide financial
and human resources applications. This global view
helps you control costs, realistically assign resources,
and improve accountability. The end result is added
value without the extra effort.

- Track inventory of vehicles and service parts

« Track the number of hours devoted to vehicle
maintenance for better management of labor resources

« Determine how many vehicles are leased versus
owned, and which option is more cost-effective

« Lower labor costs by performing scheduled maintenance
work at time of repair

Promote Greater Compliance

Because of its easy-to-use data entry process, even
novice users can quickly master the application,
enabling widespread compliance with fleet policies and
procedures. Associates with minimal computer skills
can generally be trained in a matter of hours, thanks to
features that shorten the learning curve.

- Comprehensive Help files can be customized to reflect
your organization’s terminology

« Graphics and keywords explain the basic functions
associated with managing a fleet

- Extensive operational and technical support is available
from the worldwide network of ARCHIBUS-trained
specialists

(4 Utilization Report (Light Vehicles): Actual Usage vs. Available
I\ From 2008-04-01 To 2008-04-31 (12 months)

AT\ Page 1
ARCHIBUS 04/31/2008
12000 12000
10000 10000
8000 8000
6000 6000
4000 4000
2000 2000
0 0
0305 | 0313 | 0319 | 0327 | 0320 | 030 | osss | osss | o3ss
I Avg (Miles/Hrs Within Range) I Avg (Target (Miles/Hrs)Within Range)

Last Meter Target
Alpha  Equipment Equipment Reading (Miles/Hrs) (Miles/Hrs) Target  Date of Manufacturer
Code  Standard  Code (Mile/Hrs) ~ Within Range ~ Within Range Annual  Manufacture  Code
H 0305 N9440099 85,668.00 8,743 8,250 9,000 01/01/2008 Jeep Corp
H 0305 N9443577 60,959.00 2,349 8,250 9,000 01/01/2007 Jeep Corp
H 0305 N9448398 20,665.00 o 8,250 9,000 01/01/2008 Chev

ARCHIBUS

Fleet Management allows reporting of metrics for all or any part
of a fleet

* ARCHIBUS.

Fleet

. Management

AT
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Geospatial Extensions for ESRI®

Link facility and infrastructure data with the intuitive power of geospatial technology to make
informed decisions

Many leading organizations recognize Geospatial Information
Systems (GIS) as an essential information tool to address
extended markets, aging infrastructure, shifting demographics,
and compressed cycle times. The knowledge gained from GIS
allows organizations to make better decisions, saving time and
resources. You can now use powerful geospatial capabilities to
illuminate your existing real estate, facility and infrastructure
information through the ARCHIBUS Geospatial Extensions for
ESRI. This integration will provide you an even more powerful
multi-layered perspective of critical organizational initiatives.

Use Cases include:

Lease & Property Administration

Occupancy Planning/Vacancy Analysis

KPIs, Benchmarking Analysis

Facilities & Site Infrastructure Master Planning
Site and Proximity Analysis
Employee/Customer/Competitor Mapping

Risk Assessment & Business Continuity Planning
Emergency Preparedness & Response Analysis
E911, Executive Order 13327, BRAC Mandates
Environmental Compliance, EHS

Work Order Management

Utilities, Cable Plant & Network Management
Asset Tracking & Management

Plus Many More...

Benefits

« Improves organizational collaboration and decision-making by providing geospatial business
intelligence for sites, space, infrastructure, and physical assets

«  Combines real estate, facility, and infrastructure with geospatial information to provide visual
representations that improve analysis for competitive advantage

«  Allows both interior and exterior data to be queried simultaneously to visualize an organization’s
assets and streamline enterprise workflow processes, enabling business transformation

» Leverages ESRI’s pre-eminent expertise in aggregating mapping and geospatial information
quickly and at low cost

v [ ek et bt
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amigation,

Incorporate a geospatial
perspective directly within your
ARCHIBUS Web Central

- NSy == Qo dashboards to unlock the power
vt i e ey — - P
R gf geospatial wst{al/zat/or? for
s | improved analysis, reporting, and
T I — T [ oW a> LEASTD 500 s | . .
i netes (RS weeeal e s decision-making
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Bringing Geography to Your Business Intelligence

Unlock the spatial component of your valuable business
data and see your enterprise from a new perspective.
You can now view a common operating picture of sites,
space, infrastructure, and physical assets to increase
organizational collaboration and make well-informed
decisions concerning campus-scale space planning and
real estate portfolio management.

« Increase communication and collaboration through
immediate access and complete integration of spatial
and non-spatial data

« Flow architectural CAD and Building Information
Modeling (BIM) directly into GIS

+ Maintain a single, seamless data repository for
critical information on assets and processes—both
inside and outside of your buildings

« Merge GIS and enterprise workflows to speed
mission-essential processes and deliver
organizational results

Linked Visual Representations for Improved Analysis

Boost your competitive advantage with top-notch
analytic tools to help answer both strategic and tactical
questions that the C-level suite would ask. High
performance organizations require a deep level of
spatial knowledge to locate potential customers, assess
risks, streamline procedures, and optimize operations.

- Extend the power of your ERP and Enterprise
Information Modeling (EIM) with ARCHIBUS
Geospatial Extensions

« View maps, and demographics side-by-side with the
financials that measure and the workflows that drive
processes such as capital projects, property
transactions, and lease renewals

« Locate heat-maps of occupancy, lease expirations,
total costs per square foot, costs of deferred
maintenance, and other key performance indicators

Use thematic “heat” maps within an integrated, three-dimensional
operational picture to visualize your vacancies, lease expirations,
department occupancy, and more

Analyze Interior and Exterior Data Simultaneously

The ARCHIBUS Geospatial Extensions let you use the
powerful family of ESRI solutions to address issues that
cross the artificial boundary between “inside” and
“outside” the building. The extensions provide “real
world” context and enable quicker decision-making
based on rich, multi-dimensional sources of information.

For example,

+ Real Estate Managers may ask: Which cities provide
the optimal mix of demographic variables for opening
a new office, manufacturing plant, or retail location?

« Space Planners may ask: How do functional
departments span buildings in a campus setting?

- Operations Staff may ask: How do utility lines relate
to and impact interior spaces?

- Security Personnel may ask: Which mission-critical
rooms and equipment are in close proximity to our
natural gas lines?

Robust GIS Functionality Made Affordable

Even if your organization or department does not have
an existing GIS capability, you can instantly geo-enable
your deployment by linking ESRI® ArcWeb Services,
directly into ARCHIBUS Web Central. You can use the
off-the-shelf forms for working with properties, leases,
or work requests; or you can embed your own GIS
queries using just standard ARCHIBUS integration skills.

- Outsource your GIS practice: you can easily correlate
the wealth of existing data provided by ESRI, such as
street maps, satellite data, demographics, and more
to your own portfolio of properties, leases, buildings,
and assets

- Avoid redundant data entry: you can automatically
geo-reference all of your properties, buildings, leases,
and assets using the information you already have in
your ARCHIBUS database

+ Keep in synch: all GIS queries are connected to live
dynamic data provided by ESRI, as you perform
property transactions, sign and expire leases, reassign
spaces, complete work orders and more

© 2008, ARCHIBUS, Inc. All rights reserved.



ARCHIBUS Services

ARCHIBUS offers a variety of services to ensure 30-day rapid deployment

Services

Software Subscription Program:

Work confidently with the knowledge that you are using the most up-to-date features and productivity
tools available. The ARCHIBUS Annual Software Subscription Program provides participants with
complimentary software upgrades and updates, previews, and information on new products and
technologies from ARCHIBUS, Inc.

Technical Support:
Make sure you're getting the most from your ARCHIBUS solution by taking advantage of the comprehensive
technical support available from ARCHIBUS, Inc. or your local ARCHIBUS Business Partner. Authorized
individuals in your organization may communicate with technical support staff via the ARCHIBUS Web
site, telephone, or email during normal business hours. In addition to on demand technical support, your
participants in our support programs gain access to the on-line ARCHIBUS Technical Support database of
FAQs (Frequently Asked Questions), which includes
pro-active notifications of additions to the proprietary
ARCHIBUS KnowledgeBase.

Professional Services:

Specialized professional services from ARCHIBUS, Inc. and
our global network of 1,600+ Business Partners include
opportunity/technology audits, implementation planning
and support, project creation/migration, application
personalization/customization, application integration,
implementation/management audits, and more.

Training:

Learning how to take full advantage of ARCHIBUS makes
users more effective and productive. ARCHIBUS, Inc. offers a range of training options to serve all skill
levels, from novice to systems administrator. Training topics range from ARCHIBUS fundamentals to
advanced programming classes.

Please visit archibus.com/training for detailed course descriptions and scheduled classes.

On Demand and Hosted Solutions:

In addition to purchasing or leasing software, ARCHIBUS offers an alternative to in-house application
implementations through “on demand” or hosted options. These services provide organizations with
remote access over the Internet to a full suite of ARCHIBUS-hosted real estate, infrastructure and facilities
management applications.

Benefits include:

« Minimal up-front costs: Configuration, project management, and standards development costs are
typically spread out over the length of the contract

- Fast deployment: Eliminate dedicated hardware, software, and personnel costs while avoiding
implementation delays

- Expert administration: Outsource database and Web administration to free up your resources

ARCHIBUS
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Company Profile

ARCHIBUS is the #1 global provider of real estate, infrastructure, and facilities management

For over 25 years, ARCHIBUS, Inc. has been the world’s leading provider of real estate, infrastructure, and
facilities management products and services. This experience, along with the expertise of over 1,600
ARCHIBUS Business Partners around the world, yields proven solutions that allow organizations of all sizes to

effectively manage their physical assets.

Since 1987, the company'’s flagship product, ARCHIBUS, has
held approximately 66% of the global integrated Computer-
Aided Facilities Management market. Today, the breadth

of products and services offered by ARCHIBUS, Inc. and its
partners is unrivaled. In 2008, the annual global expenditures
for ARCHIBUS-related products and services will exceed $1.7
Billion dollars (US), and over half of the revenues will be
realized outside of the United States.

ARCHIBUS is available in over 130 countries and in more than
two dozen languages. The solution has been implemented by over
16,000 organizations representing more than 4 million users.
With a track record of continuous product enhancements and

a loyal, satisfied user base, ARCHIBUS remains the #1 real estate,
infrastructure, and facilities management solution in the world.

ARCHIBUS History and Milestones

Developed primary FM Automation frameworks and
foundations for ARCHIBUS at Harvard University
ARCHIBUS delivered the world’s first integrated
Computer-Aided Facilities Management (CAFM) system
Began collaboration with Autodesk, becoming their
seventh Third-Party Developer for AutoCAD®

Became the #1 AutoCAD-based CAFM solution in the world
Named as the first and only Autodesk Strategic Developer
for Facilities Management in the U.S.

Developed the world’s first CIFM™ (computer integrated
facilities management) enterprise solution

Named by Autodesk as “Developer of the Year for Asia/Pacific”
Became a founding member of the International Alliance
for Interoperability and its first FM developer

Developed the world’s first Integrated Workplace
Management System (IWMS) offering

Developed the world’s first Building Information
Modeling (BIM) frameworks for real estate, infrastructure,
and facility management

Launched ARCHIBUS Web Central, the world’s first
comprehensive Internet and intranet solution for CRE/FM
Received the Reader’s Choice Award for ARCHIBUS from
Today'’s Facility Manager magazine

Developed the world’s first Executive Information System
(EIS) that extended access to casual users with little or no
training

Surpassed the 1,000,000 user mark—both Enterprise and
Web-enabled

Developed the world’s first Enterprise Information
Modeling™ (EIM) framework for real estate, infrastructure,
and facility management

Introduced the 9th generation of ARCHIBUS, the world’s
first Total Infrastructure and Facilities Management
(TIFM™) solution

Worldwide ARCHIBUS Community

Distributors: 24+

Resellers: 200+

Application Specialists: 200+

Developer Network Partners: 100+

3rd Party Products: 300+

Language Editions: 24+

Enterprise and Web-enabled Users: 4,000,000+

Users’ Groups: 40+

Annual Users’ Conference: World’s Most Attended in the Industry
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Released full translations of ARCHIBUS in Spanish,
French, German, Dutch, Korean, and Norwegian
Reached 3,000,000 Enterprise and Web-based users
Introduced new Web-based solution that integrates
enterprise processes and offers personalized views and
dashboards

ARCHIBUS, Inc. positioned as a Leader in a well-known
research report on Integrated Workplace Management
Systems (IWMS)

Introduced Web-based Project Management, Capital
Budgeting, and Move Management applications
Computerworld July 31 issue spotlights ARCHIBUS users’
cost savings and other benefits from its IWMS software
Released ARCHIBUS V.16, for enhanced infrastructure/
facilities management, and greater performance and
ease of use for Windows and Web environments,
including new Web-based Reservations

ARCHIBUS, Inc. receives Strategic Business Partner Award
from APPA, the association serving educational facilities
management professionals

ARCHIBUS Inc. establishes Environment + Sustainability
Services Solution Center, along with new centers

in Germany, Romania, and Beijing—showcasing its
leading infrastructure/facilities management software
Marks 25th Anniversary with over 4,000,000 users
Delivered ARCHIBUS V.17 featuring new Web-based
Service Desk/On Demand Work capabilities,

integration with ESRI's GIS software and Autodesk Revit®
building information, as well as Web Central
enhancements to encourage a high-level of information-
sharing among staff and departments

Developed the world’s first Intuitive Business
Transformation™ (IBT) applications
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ARCHIBUS, Inc.is the #1 global provider of real estate, infrastructure, and facilities

management solutions and services.

As a pioneer and technology visionary, ARCHIBUS developed the world's first
integrated Computer-Aided Facilities Management (CAFM) system. Since 1987,
ARCHIBUS has been the #1 AutoCAD-based integrated CAFM system in the world.
ARCHIBUS also introduced the world's first Computer Integrated Facilities
Management (CIFM) enterprise solution and the first Integrated Workplace
Management System (IWMS), and to this day, remains the market leader. Today,
ARCHIBUS retains its leadership role within the emerging Total Infrastructure and
Facilities Management (TIFM) category. With ARCHIBUS, organizations can use a single
comprehensive, integrated solution to make informed strategic decisions that optimize
return-on-investment, lower asset lifecycle costs, and increase enterprise-wide

productivity and profitability.

More than 4 million ARCHIBUS Enterprise and Web users worldwide manage over
5 million properties saving their organizations over $100 billion annually. Available in
over 130 countries and more than two dozen languages, ARCHIBUS is supported

through a global network of 1,600+ ARCHIBUS Business Partners.

ARCHIBUS, Inc. 18 Tremont Street Boston, MA 02108 USA Telephone:+1617-227-2508 www.archibus.com
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